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Major changes in NSAP over the years

2000

Annapurna Scheme was implemented (10 kg
grain was given free to those who were
eligible for NOAPS but could not be covered)

2001

Transfer of National Maternity Benefit
Scheme to Family Welfare Department

2002-03

Transfer to State Scheme as Additional
Central Assistance

2007

All eligible BPL persons covered

2007

NOAPS renamed as Indira Gandhi National
Old Age Pension Scheme (IGNOAPS)

2009

Introduction of IGNWPS(40-64 years)
and IGNDPS(18-64 years)

2014

Revamped into Centrally Sponsored
Scheme (CSS) under the Ministry of
Rural Development MoRD

2021

Sarvajan Pension Scheme implemented
in Jharkhand



OLD AGE

DISABILITY

WIDOW /NIRASHRIT MAHILA

PVTG

Q Pension scheme related eligibility & documents required

Centre Scheme

Indira Gandhi National
Old Age Pension
Scheme (IGNOAPS)

Indira Gandhi National
Disability Pension
Scheme (IGNDPS)

Indira gandhi National
Widow Pension Scheme
(IGNWPS)

State Scheme

State Social Security Old
Age Pension Scheme
(SSSOAPS)

Swami Vivekananda
Nihshakt Swavlamban
Protsahan Yojana
(SVNSPY)

Nirashrit mahila:
Abandoned, single
women & Widow
(RVSPY)

Adim Janjati Pension
Yojana (AJJPY)

&


https://drive.google.com/file/d/1MwLQYeF7ByGZaRZPe0k4rbqzJD7v32Te/view?usp=sharing
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Social Security Pension Process Flow

2. APPLICATION
Application & verification
process at panchayat/ward. 4. MONITOR!NG
Sanctioning and Rejection Yearly verification
authority at Block/Municipality and social audit.
S ® 52 Y 24
/ = o
1. ELIGIBILITY 3. PENSION 5. DISCONTINUATION
Discontinuation o
& SELECTION DISBURSEMENT f
Identification of Disbursement to pensioner’s Reinps?[gf:g:n?toalogﬁéion
eligible pensioners. bank account via NEFT/ABPS at districtp
Citizens from BPL list mode. Monitoring and resolving

only for CSS. rejected payments <>
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RS (Rejected) IFTATT G &I 3GTEXT - fHAT WEIE fAGRIS GaRT 3T TS IS

SL. Block Panchayat | village_name | sanction_order_ | Payment Credit Bank Reason Desc For | Creditted On Credit Aadhaar Bank Account No. | Purpose | Full Name in English | father_husband_name
No. no Mode Status Failure Amount Number
Aadhaar number
de-seeded from NPCI 57567487681
1 |BARWADIH|BARWADIH| BARWADIH JH-S-06766449 APBS Credit Fail mapper by bank - 28-01-2023 4000 3 SSSOAPS SHAMBHU PRASAD DURGA PRASAD
customer to contact
his/her bank
2 |BARWADIH |BARWADIH| BARWADIH JH-S-01912230 NEFT Credit Fail A/C Blocked or Frozen 28-01-2023 4000 36373002246 SSSOAPS SITA DEVI TAMRADHYAJ SAW
Aadhaar number
de-seeded from NPCI 88351931199
3 |BARWADIH |BARWADIH| BARWADIH JH-S-02508434 APBS Credit Fail mapper by bank - 28-01-2023 16000 5 SSSOAPS SARITA DEVI LALAN SINGH
customer to contact
Aadhaar number
de-seeded from NPCI 79655831482
4 |BARWADIH|BARWADIH| BARWADIH JH-S-02081261 APBS Credit Fail - 28-01-2023 2000 SVNSPY SUNITA KUMARI LALU RAM
mapper by bank 0
customer to contact
5 |BARWADIH BETLA AKHRA JH-S-00205493 NEFT Credit Fail Account Closed 17-01-2023 31000 2152001700000413| IGNOAPS JUDWA PARHEN MAHENDER PARHAYA
Aadhaar number
de-seeded from NPCI 82123405295
6 |BARWADIH BETLA AKHRA JH-S-07259312 APBS Credit Fail 28-01-2023 3000 SSSOAPS ANJUM BIBI UMAT RASUL
mapper by bank - 3
customer to contact
Aadhaar number
. = de-seeded from NPCI 97304936087
7 |BARWADIH BETLA AKHRA JH-S-01851815 APBS Credit Fail mapper by bank - 28-01-2023 7000 3 SSSOAPS | RAMDHANI BHUIYAN SAHDEV BHUIYAN
customer to contact
8 |BARWADIH BETLA BETLA JH-S-02240065 APBS Credit Fail| Miscellaneous - Others 17-01-2023 16000 88158753120 IGNOAPS | HIRAMAN BHUIYAN RAMPATI BHUIYAN
MOBIN HA
9 |BARWADIH BETLA BETLA JH-S-00204991 NEFT Credit Fail Account Closed 17-01-2023 29000 2152001700040217| IGNOAPS ODINS A MO ISAK

ANSARI
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Pre-Registration Exclusions - General Observation

Lack of Do not have age
ack of awareness proof
Eligibility criteria & Proof for correct
gap in information -~ < _ age as per
at various level eligibility
Do not have
Do no.t.have identity proof
disability @ ______---- Do not have Vot
. o not have Voter
certificate/UDID ID/Aadhaar
Do not have caste Do not have a bank
certificate account
For PVTG - Single savings
SC/ST 50+ old age account
Pe Do not have proof

Do not have death _ -

certificate of ‘Nirashrit’ for

state pension
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General Observation across schemes

Rejected Payments @)

If the pension status =

is active but the

amount is not debited _ -~ PENSION DISCONTINUATION
DISBURSEMENT

into the given
account. Pension
money was earlier
coming but suddenly
stopped 1

) Post-Registration
, Exclusions

Diverted Payments  /
If the pension status !
is active but the A
amount is going into

a different account

than the registered
account

Pension Discontinued

If the pension status is
POST_DISCONTINUED
and the pension is
officially stopped.

> Dead
>  Migrated
> Ineligible

Ineligible - govt.
Employee, income tax
payee, remarried,
improper documents



Pre and Post Registration Exclusions Problem Summary (Incomplete)

proof, khatiyan attestation by
mukhiya

(Cumbersome and typically requires land holding

records)

S. Issue Stakeholder Resolution process Our estimate of ease of resolution
No concerned
1 Wrongful Discontinuation BDO & District The person should submit self Difficult
declaration with relevant (Cumbersome and typically requires travel to
documents attested by Mukhiya, block/Division)
Panchayat Sevak to Block
2 Pension payment rejections r Bank, CSC, BDO Ensure KYC & NPCI Mapping with a Difficult
diverted payments given bank account. Submit (Costly, Tedious and time consuming. The resolution
application at block with updated process is not clear. Requires travel to bank/CSC & block)
bank details & Aadhaar details.
2 Pension reinstated but backlog Panchayat, Block, District, | Submit complaint with passbook Moderate
amount not received Online portal or payment history (Requires awareness and travel to block)
3 Do not have caste certificate Panchayat, Block Requires identity proof, address Difficult
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Sanction Order
S.No |No

| 51[1H-5-00700504
60|JH-5-00696567
|__69]JH-5-00693486
83
134|IH-5-00695808 JAHIMAN BIBI
157/1H-5-00693490
JH-5-00696504

TANTRI SOUTH DEATH REPORT

Age/Gend
Father/Husband NAme [er

PYARI DIGAR l61/F |

MANIRUDIN ANSARI
LATE HANIF ANSARI
SONARAM MAHTO
LT. BABUJAN ANSARI
ISAR ALl ANSARI

ApplicantName
BASANTI DEVI
KHAIRUN B8l
BATULAN BIB!
ANDU MAHTO

69 /F IGNOAPS

IGNOAPS

JAMIRUDDIN ANSARI
DURGA DEVI

172|JH-5-00717926 CHUDYI DEVI

SAHDE\LMANJHI 60/ F

g
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40|JH-5-01102261 [SARASWATI DEVI IATESHIBUMAHTO _[59/F _ [ioNwps |oEATH 1.3
10JH-5-01430901 |SAKINA BIBI LATEKHATIR MIYAN _ [83/F  [rvspy  [oEATH )
2|1H-5-01352578 |GAYTRI DEVI SOMAR SAW 61/F _ [sssoaPs |DEATH 2211 -
JH-5-01430901 [SAKINA BI8I LATE KHATIR MIYAN |3/ F RVSPY  |DEATH | 9iad] 3
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SBI S & ured foram arar 3mem forfahar 31 NPCl #1991 wrey

APPLICATION FOR LINKING AADHAR NUMBER 70 BANK ACCOUNT: and

CONSENT FOR AADHAAR BASED AUTHENTICATION
To _
The Branch Managet, Date:
+wBaNK
..Branch

der) /Shwid/o ...
umber |

wish to link

(name of the aecount hol
ing bankaccountn

T ooicssaesansss saassansssnanans SR 0
my Aadhaar number to my proposed /EXist
The particulars of the Aadhaar / UID letter are as under: (self-atlested copy enclosed)

Aadhaar/ UID DUNIDET 1oovveissenessesessieeees
Name of the Aadhaar Holder as in Aadhaar Card

2. 1 hereby state& undertake that I have no objection in authenticating myself with Aadhaar based Authentication
system and hereby give my voluntary consent as required under the Aadhaar Act 2016 and Regulations framed
thereunder for seeding my Aadhaar number to my bank accountéto provide my identity information(Aadhaar number,
biometric information & demographic information) for Aadhaar based authentication for the purpose of availing of the
banking services includingoperation of account & for delivery of subsidies, benefits and services or any other facility

relating to banking operations.

3.1 hereby give my voluntary consent in seeding my Aadhaar Number (o all:my.existing bank accounts and to_my

customer profilo. *
i. Account Number L: : : ) ii. Account Number 2; . =em-sm-mm—ms===—"""""""""
iii. Account number 3: = mrennenmmmmenmoena e iv. Account Number 4;  =-smmmmmmmemmm=rsm .

4.. T hereby-authorise-to use my ‘lifiked” Aadhaar- enabled-bank=account-for- receiving Governimenl payment across
schemes-that-I.am eligible& /or any Vgg;.ep‘pawneh_g;igi{l:gf~!h5£ﬁadhanr'bused-infogmation aiid NPC! may MAP-my
. primary-accountin the-Aadhaar Mapperof NPCI. g 2 ;

5. (Tick N)onlyoneﬁ'o.m below for NPCI Mapper for getting DBT benefits)

at NPCI to enable me to receive Direct Benefit Transfer(DBT) from

oMap my t no:
Government of India in my aboye account. I understand that if more than one Benefit transfer is due to me W1

will receive all Benefit Transfers in this account
oI already have an account with another bankiinked to Aadhaar and only that will be used for NPCI mapper

¢ and for receiving Direct Benefit Transfer from Government of India. . -




Jame

athers / Spousé Name :

yccount Number:,
\ibeascfibBemtomer e e

3ranch Name:

(Signature/Thumb Impression of customer)

SBI S & ured foram arar 3mem forfahar 31 NPCl #1991 wrey

6.1 furthcr request you to register my mobile number .................... to my above account number. SMS alerts may be
sent to this mobile number. Please a.lso register my email-Id. foooon .

7.1 have been explamed about the nature of information that may be shared upon authentication. | have been given to
understand that my information submitted to the bank her ew:rh shall not be used for any purpose other than menaoned
above, or as per requirements of law.

8. I hereby declare that all the abovc information voluntarily fumished by me is true, correct and complete.

: . Yonrs faithfully

J[if consent sent through BC/BDO/NO]

o[ hereby authorise the Bankiug Correspondent

ol hereby authorise the Satpamh IV.0./B.D.O./

3ank Name'

(Signature/Thumb Impression of customer)

&



CPGRAMS PROCESS FLOW

IR ( _ _ ) Registration with details of
ﬁ@ > One Time Registration & Department./Organisation etc
ST ”v"“ L Login Generation of Grievance Unique

Citizen 4 ID
A \ 4
~

( Transmission of
3 Grievance to
PGO/Field Office

Portals of President
Secretariat; PMO; CS

J

ATR to citizen through

SMS/Email Resolution

a

IL Resolution Time

Feedback Satisfied Closure Covid Grievance -3 days
i Other Grievance — 30days

Nodal Appellate ~
Authority, Sub

Appellate Auth. 0

Final Resolution




us)

1t Date

Beneficlary Detalla
S0_SAVED
SUKANTI PARHEEN
JH-S01390427
JH29041602032617
TEJU PARHIYA

PFMS Register Mode
PFMS UID No.
Disbursement Mode(NSAP)

MHAND.LATEHARMRWADM.CMPADOHAR

NA

F

43/198007-01

ANPY

SUKANTI PARHEEN

20160415

NAA

NA

NA

PAYMENT HISTORY

Account No From
XXXXAXXS230  2022:06-30
XNXXKHNE23Q 20220531
XXXXXXXS230 ~ 2022:04-30
XXXXEXXB230 20220331
XKNXXXXOZ3D ~ 2022:02:28
AXXXXNXg230  2022:01-31
XXXXXXXE23Q ~ 2021-11-30
XXXXXXXE230 20211031

XXUXXXRE230 2021-09-30

Bank Account No./PFMS Bank Account No.

Branch Name

IFSC/PDA Code

Aadhaar

Verified

Pension Effectiva Date

Lest Penslon Month

Verification Status

Application No

REGISTRATION HISTORY
Payment History

To Center Amount(Rs.) State Amount(Re.)
202290731 O 1000
20220630 0 1000
20224531 0 1000
20220430 0 1000
2022-0331 0 1000
20220228 © 1000
20220731 0 2000
20211130 O i 1000
2021101 0 i - 1080 .

-« D

PFMS UN-REGISTER
BJHLADC145419
NA

" 666660895677

BANK

X001 /XX gge
CHHIPADOHAR, BARWADIH
1DIBA0OCEI
U006 e
Verified

20230430

20220731

NA

JHAD1390427

MIGRATION HISTORY

Total(Re.) Payment Mode  Status Rejoct Reason

1000
1000
1000
1000
1000
1000
2000
1000
1000
1000

EEEEEBRERES

ACC?

31
‘2'EF E'EEEE'E

% ///
/LibTech

N\ India

ACCP NA




Beneficiary-Name
SUKANTI PARHEEN

Father/Husband Name
TEJU PARHIYA

Age
43

Discontinue History

EXCEL PDF PRINT
Search:
Discontinue Status Discontinue Date
Pension Reinstated 03-08-2022

Showing 1 to 1 of 1 entries

Status Sanction Order No

Active JH-S-01390427

Address Scheme

GramPanchayat-CHHIPADOHAR,Sub District -BARWADIH AJIPY

Gender Last Pension month

FeMale JUL-2022
Verification Date Discontinue Reason Appeal date Appeal No. Reinstate date
01-08-2022 DEAD 13-10-2023 AL-2324-000420820 13-10-2023

Approval No.

268245







Beneficiary-Name Status Application-Number

TASU SINGH POST_DISCONTINUED JH-A-00846978
Father/Husband Name Address Scheme

SURAJ SINGH GramPanchayat-KER,Sub District -BARWADIH,District -LA IGNOAPS

Age Gender Last Pension month
66 Male APR-2022

Discontinue History

EXCEL PDF PRINT
Search:
Discontinue Status Discontinue Date Verification Date Discontinue Reason Appeal date Appeal No. Reinstate date Approval No.
Pension Discontinued 02-08-2022 01-08-2022 DEAD
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LibTech
India

Inactive

PAYMENT HISTORY

REGISTRATION }

Payment History

Center State Payment
No Date Account No From To Amount(Rs.) Amount(Rs.)  Total(Rs.)Mode

JH- 2023-12-04 XXXXXX1221 2023-11-302023-12-31300

27 =12+ 700 1000 APB
S-00937655
JH- 2023-12-04 XXXXXX1221 2023-11-302023-12-31300 700 1000 APB
S-00937655
JH- 2023-11-03 XXXXXX1221 2023-10-312023-11-30300 700 1000 APB
S-00937655
JH- 2023-10-10 XXXXXX1221 2023-09-302023-10-31300 700 1000 APB
S-00937655
JH- 2023-09-14 XXXXXX1221 2023-08-312023-09-30300 700 1000 APB

§-00937655

2023-08-29 XXXXXX1221 2023-07-312023-08-31300 700 1000 APB

2023-04-21 XXX AN X 55202022-04-302023-04-303600 8400 12000 BANK

2023-03-13 YOO XX XXX X55202022-04-302023-03-313300 7700 11000 BANK
7000 10000 APB

2023-02-06 KA KA KX 55202022-04-302023-02-283000

. FRi -k . ADD
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